HOW TO...
RENEW SEASON TICKETS AND I-CLUB MEMBERSHIP

1. Go to jointheiclub.com/pacfund
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WELCOME TO THE NEW WAY
TO GIVE TO IOWA ATHLETICS

2. Click the Manage My Account button
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Watch on @3 YouTube

We are excited to announce changes that will streamline and improve the University of lowa athletics giving and ticketing
experience. We will be utilizing a new software program-Paciolan (PACFund)-which allows you to buy athletics tickets, make
any required seating donations, and contribute to your favorite sport via one simple transaction.

In late spring of 2024, all athletics contributions will be made through PACFund. I-Club contributors will be able to quickly
view giving history-including pledges, donations, and total balances-as well as pay outstanding balances, manage upcoming
payments, and renew season tickets.

MANAGE MY ACCOUNT

* For assistance accessing your My Account page, please contact the University of lowa Athletics Ticket Office at 1-800-14-HAWKS or
tickets@hawkeyesports.com



3. Enter your email address and password associated with your lowa Ticket account
4. Click signin
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Sign In

Email *
Password *

Keep me signed in

Forgot Password
Create Account

Activate Account

5. Inyour account click ‘Online Applications’ under the My Tickets header
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My Account

My Profile My Tickets

Online Applications

Herky the Hawk Edit
OURHAWKEYES@GMAIL.COM
Account # Purchase Tickets
i Reissue
Order Priority Points Details
Exchange
Transfer

Addresses
Pending Transfer

Billing Address
Herky the Hawk

One West Park Road
PO Box 4550

lowa City |A 52244

Sell on SeatGeek
Payment Schedules

Order History
Mailing Address
Herky the Hawk

‘5 I‘rr,s EMT Make A Donation



6. You will then see your 2024 football season ticket renewal under the Applications header. Click
that.

I-CLUB STUDENT TICKETS MY ACCOUNT
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Applications

Account Information

# Edit My Account

2024 Football Season Ticket Renewal - New Application Customer Name Herky the Hawk

Account Number

Address One West Park Road
PO Box 4550
lowa City, IA, 52244
us
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7. Onthe renewal page, there are several different sections
8. The season ticket section shows your tickets and the amount you owe for them. In Herky’s case,
he has 5 tickets, each $435, so his ticket total is $2,175.

2024 Football Season Ticket Renewal

FOOTBALL RENEWAL DEADLINE: MARCH 31, 2024

NEW: Required I-Club seat and parking contributions are now reflected en foothall renewals. I-Club contribution totals are reflected directly under the ticket amounts, which can be paid
n full at check out or set up on an I-Club payment plan

CANCEL/REDUCE ITEMS: To reduce or cancel your season ticket order quantity, please call the ficket office at 1-800-IA-HAWKS or email Tickets@HawkeyeSports com. To cancel
other items, such as parking or chairbacks, uncheck the box next to the item you wish to cancel

SEAT & PARKING CHANGE SIADDITIONS: All season ticket holders will have the opportunity to participate in the spring seat/parking selection process. In April, season ticket holders
will receive an email with a date and time to make seating/parking adjustments, such as moving or adding seats/parking (limit of 1 parking pass per account). This process is optional.

Renewable ltems

Description ‘Quantity Price
Season Parking Pass 1 150.00 150.00
Seat Location Special Requests
Section Comments
33

2024 Football Season Tickets
Zone 2 Sideline / Season Public
Required Donation Amount 2000.00
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Seat Location Special Requests

Level Section Row Seat(s) Comments

K 107 79 1216

1-Club Membership Renewal \ 1 om0 | 0.00

Denation Amount 500.00

Special Requests

Comments

|

I-CLUB: As a member of the I-Club, Hawkeye Fans provide resources, create opportunities, and empower the lives of over 600 Hawkeye student-athletes. To join the I-Club or to learn
more, call 319-467-3410 or visit jointheiclub.com.

SWARM QI | FCTIVF- Hawkave fans can sunnart NIl activifies for all student-athlatas throuah the Swarm Collective Tn nrovide sunnort or fo learn mara ahout the Swarm Callactive

9. Below thatin red, is his required donation amount or his ‘per-seat contribution’ for those 5
tickets, which is $2,000 (5400 per ticket based on his section, 107).

2024 Football Season Tickets
Zone 2 Sideline / Season Public
Required Donation Amount

Seat Location Special Requests

Level Section Row Seat(s) Comments:
K 107 79 1216




10. The parking section will show IF you have purchased parking. If you do not wish to renew your
parking, you can uncheck the box on the left hand side of the screen.

| Renewable ltems

|

DestTiption Quantity Price
Season Parking Pass 150.00 150.00

Seat Location Special Requests

Section Comments:
33

11. The I-Club Membership Renewal section shows if you gave more than your required amount last
year. If last year you gave only your required donation amount, this will be SO. Last year, Herky
gave an additional $500 to the I-Club bringing him to $2,500 which makes him a Golden Hawk
and qualifies him for the Lot 33 parking he’s purchased.

I-Club Membership Renewal 0.00 0.0

Donation Amount

Special Requests

Comments:

12. If you don’t want to give that extra contribution this year, you can uncheck that box.
NOTE: You can only give the amount listed or S0. You cannot input your own amount. If you
would like to give a different amount, call the I-Club office and they will take care of that for you.

Deonation Amount

\Cub Membership Renewal 0
500.00

Special Requests

Comments:

13. Next is the ‘Chair Back Rental’ section, that you have the option to fill out if you want.

|Addmonal Items

Per Ite
Description Quantity Price eriem

Fee

E 55.00 0.00 0.00
Kinnick Stadium Chair Back Rental

Additional Items Total: 0.00



14. Below that you’ll see the payment options for your tickets. Here you can select whether you
want to pay in full for your tickets or set up a payment plan.
Note: All payment plans must be complete by 5/31.

Select Payment Plan: | Full Payment v

TICKET PAYMENT PLAN: If you would like to participate in the Ticket Payment Plan, please select using the drop-down option above. Pleass note: if applicable, the ticket
payment plan does not include the "Required Donation Total.” A separate payment plan is available for any required |-Club contributions on the following page once Add to Cartis
clicked

Ticket Payment Plan Dates & Approximate Amount To Be Charged

5 Payment Plan (renewed before 2/1) - 20% upon renewal, 228, 3/31, 4/30, and 5/31

4 Payment Plan (renewed before 3/1) - 25% upon renewal, 3/31, 4/30, and 5/31

3 Payment Plan (renewed before 3/31) - 34% upon renewal, 33% on 4/30, and 33% on 5/31

I-CLUB PAYMENT PLAN: If you would like to participate in a payment plan for your I-Club Confribution, you will select a plan on the following page once Add to Cart is clicked. |-
Club installments will be processed on the 1st (if renewed on 16th-31st of month) or 15th (if renewed on 1si-15th of menth) of each monin

Accounts with payroll deduct or electronic fund transfers set-up should complete their ticket renewal by calling the ticket office at 1-800-|A-HAWKS

The processing of your application for lowa Football Season Tickets does not guarantee your order will be filled or filled as processed

15. Once you've reviewed your selections and everything is correct, click Add to Cart

Additional Items - SubTotal: 0.00
Application Processing Fee: 10.00
Anpplication Total: 2335.00

Amount Due Now: 2335.00
Application Balance: 0.00
Required Donation Total: 2500.00

Add To Cart

16. The next page breaks down the payment plan options for your required donation amount or per-
seat contribution. Select the one you want for this and then click checkout.

Logout

2024 Football Season Ticket $2,335.00
- SUMMARY

DELIVERY METHOD $2,335.00
(® Mobile Delivery - FREE D $2,500.00

$0.00

Due Now $4,835.00

2024 1-Club Fund (Seating) $2,500.00
BAYMENT SCHEDULE

@ Full Payment

O
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17. The next page is where you will enter your credit card or payment information. You may already

have a credit card saved to your account, in which case you can select to use that for payment.
Then click ‘Place Your Order’.

Enter Payment Information

Account Information
Renewals 2,335.00

Donations 2,500.00

Herky the Hawk Total Cost 483500
OURHAWKEYES@GMAIL COM

@ Amount Due Now $4,835.00
Billing Address =
One West Park Road
PO Box 4550
Jowa City 1A 52244 Payment Information

Credit Card
Edit

Changes to payment information will not apply o previous orders. To update payment
information for an existing order or bill plan, please call 1-800-IA-HAVKS.

Mailing Address
One West Park Road
PO Box 4550

lowa City 1A 52244

Card Type select o
Primary Phone  319-467-3410 =
Secondary Phone  NA Card Number

Expiration Date Select- v select o

Name (As it Appears on Card)

Security Code (2]

[ store this credit card

Nickname for this Card
(Optional)

By placing this order | acCa-HETETMS and CoTHHeg
Place Your Order

18. You will then receive 2 confirmation emails to the address on file — one from the ticket office,

with your ticket renewal confirmation and one from the I-Club office, acknowledging your
contribution to the I-Club.



